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1 PROJECT SUMMARY
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2 PROJECT OBJECTIVES AND RATIONALE
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3 MAIN ACHIEVEMENTS

3.1 Market Analysis
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3.2 Field Trials
Objectives of the Field Trials
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Municipality | Country Location Periods No. of Most frequently used services
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1 Could your requests or at least one of them be fulfilled successfully? (in %)
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2 The premises were suitable for such a service. (in %)
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11 I'would appreciate the offer of such a mobile service in the future. (in %)
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12 I would be willing to pay some extra fee for the usage of the mobile citizen office. (in %)
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14 \Which facial expression corresponds bast with your overall satisfaction with
mobile citizen services? {in %)
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Which facial expression corresponds best with your satisfaction with today's operation? (in %)  |B Estonia (n=21)
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4 BUSINESS ISSUES

4.1 Business Proposition
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5 MANAGEMENT ASPECTS
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6 DISSEMINATION ACTIVITIES

6.1 Participation at Exhibitions and Fairs
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6.2 Presentations and Demonstrations
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7/ LI1ST OF DELIVERABLES
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8 SHOWw CASE DESCRIPTION

8.1 Functionality
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A mobile office of citizen services
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Motto: taking the services to the citizens
...shopping malls
Civil servants with mobile terminals go to... T~

...weekly markets

...libraries,
neighbourhood
centres
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8.2 Potential Business Opportunities
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9 ACRONYMS AND ABBREVIATIONS
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